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Accidents happen. 
Be prepared for them. 

 
 

   0800 0280 999 
 
 
 
 
 
 
 
 

 
 
 

No one plans to have an accident. With First Call tm 
you can be prepared for them. Simply call the 
free phone number as soon as possible after an 
accident and we’ll look after you. Whether you’re 
the renter or the other driver involved, contact  
First Call tm , and everything will be taken care of. 
 
First Call tm 
 puts you in contact with our accident response 

team. 
 offers worry-free assistance. 
 is available 24 hours a day, 7 days a week. 
 ensures there are no forms to complete. 
 could help reduce your costs. 
 provides a replacement vehicle if applicable. 
 


